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Project Objectives 

Project Summary 
The principal objectives of this innovative proposal are to strengthen the integration of new and migrant communities and 
improve the ability of such groups to access to services from public, private and voluntary sector bodies.  Managing the 
Impacts of Migration: A Cross-Government Approach sets out the Government’s commitment to maximising the benefits of 
in-migration and mitigating the social impacts than can accompany the arrival of significant new communities.  This 
proposal presents a portfolio of projects that together will help achieve these commitments at a local level: achieving better 
access to services and subsequent opportunities for new communities; embedding ‘integration’ within the delivery of a 
community engagement programme, which promotes sense of belonging and meaningful interaction amongst all 
communities. 
 
This proposal is based – in part – on the ‘INTI One-Stop-Shop Project: A New Answer for Immigrant Integration’ project 
(www.oss.inti.acidi.gov.pt).  This initiative has been successful in other European countries, bringing together public, private 
and voluntary services and creating new services that cater specifically for the arrival of newcomers and the needs of more 
settled migrants.  
 
The proposal made here can be readily linked to projects in the voluntary sector around the provision of advice, information 
and guidance to migrant communities.  Taking as an example the Portuguese experience, the participation of community 
mediators is fundamental to project success.  The mediators guarantee not only a cultural and linguistic proximity to each 
migrant accessing the services of one-stop citizen shops, but also provide an essential link between public services and 
migrants.  
 
The proposed project has four key elements (further detail will be provided on each element in subsequent sections of the 
proposal): 
 
1. Citizen’s Shop and Mobile Bus  - Thetford, rural and market town access and employers, school, road shows.  
2. Training and Skills –  service connectors / dual training - both staff and communities / volunteering / Pre-ESOL  
3. Communication – translation materials  /multi-community forum / positive PR / myths and legends 
4. Community Engagement –  arts / sports / schools and young people 
 

 Breckland’s Profile 
Breckland is a large rural district in central Norfolk covering an area of over 500 square miles. It takes its name from ‘The 
Brecks’, which is a unique landscape with a habitat of sandy heath, forest and arable farmland found in the west and south 
of the district. Breckland contains 21 per cent of all Sites of Special Scientific Interest found in the East of England; and over 
50 separate conservation areas. Just under half of the population lives in the many dispersed villages and hamlets found in 
the 108 rural parishes, with the remaining 53 per cent of the population living in the district’s five towns of Thetford, 
Dereham, Attleborough, Swaffham and Watton.  
 
According to the 2001 census, the population in Breckland was 121,418, with a predicted aggregated population growth of 
five per cent by 2012. In the 2001 census, 95.27 per cent of residents in Breckland classed themselves as White British. 
The largest other ethnic group identified in the census was the Other White group at 2.67 per cent (3,242 people) with all 
other ethnic groups recorded as being well below one per cent. The latest Office of National Statistics population estimates 
(June 2006) suggest an increase in population in Breckland to 128,300, with the share of the population who are White 
British decreasing to 92.1 per cent and the Other White population increasing to 4.1 per cent (5,200 people). 
 
Breckland has established and significant patterns of in-migration from EU countries. 
 

 Best Practice 
Breckland has a proven track record of working with migrant communities and is recognized as having an innovative 
approach to building stronger integrated communities.  The district was selected as the first area to host a ‘Specialist 
Cohesion Team’ and positive steps have already been taken to implement the proposals set out in the recently published 
‘Specialist Cohesion Team Report’.  This proposal is informed by this work and report, in addition to the shared commitment 
of DCLG, GO East and Breckland Council to deliver its recommendations. 
 
Breckland is well placed to deliver a holistic and coordinated response to in-migration and become a model of best practice 
for other areas to build on. Existing best practice examples include: -  
 
‘Pride in Breckland’ campaign  
Launched in 2008, the Pride in Breckland campaign is designed to increase a sense of belonging and pride across all 



communities in the district. The campaign is being delivered by the Breckland Partnership and significant Area Based Grant 
funding was committed by Breckland Council over a three-year term.  Recent achievements include: - 
 

• Breckland Youth Council - 20% of young people voting in the first democratic election. 

• Inaugural Pride in Breckland Awards to celebrate communities’ unsung heroes  

• Breckfest - cultural and music festival attended by 2,000 people to mark handover of Olympic Games 2012. 
 

Breckland Housing Team 
The Breckland Council Housing Team is recognised regionally for its best practice work with migrant communities.  Recent 
work includes: - 
 

• Lead role on Housing and Support Needs of ethnic minority communities in Norfolk  

• A dedicated Community Liaison Officer (Portuguese speaker) who carries out outreach and liaison work with a range of 
ethnic minority voluntary and community sector groups and residents 

• Developing a Community Leadership Programme to train and develop the capacity of local people to act as informal 
community advisors 

• Acts as the sub-regional lead on the Housing Equality and Diversity Group 
 
This proposal will provide a welcome opportunity to build on these significant achievements and the long standing 
commitment to work with migrant communities.   In Breckland, it is understood that: 
 

• There is a need for strong local leadership. Diversity needs to be welcomed and celebrated not just for its economic 
impacts but also for wider social benefits. Effort should be spent on building links between existing communities and 
developing a ‘sense of belonging’ among our new communities 

• A partnership approach is essential to achieve strong coordination between the public/private/voluntary sector bodies in 
delivering key services and in taking the lead on migration issues. Responsibility for cohesion issues should be part of a 
shared agenda 

 
 The Breckland Partnership (LSP) 

This proposal is submitted by Breckland Council on behalf of the Breckland Partnership (LSP).  All partners are committed 
to the delivery of this project and a partnership meeting has been held recently to steer the development of this submission. 
 
Good practice - The Sustainable Communities Strategy (SCS) provides a clear vision that welcomes new arrivals and 
supports existing communities “We want everyone who chooses Breckland as a place to live or work, to meet their 
aspirations and enjoy an excellent quality of life.” The Partnership regards cohesion and migration as a high priority; two of 
the four Project Boards address cohesion and it is identified as a cross-cutting theme within the SCS. The Partnership is in 
a strong position to develop further and it has the ability to effectively engage with the migrant communities and to 
encourage integration. Adding Value is an essential component of all project incorporated in this proposal. 
 
Governance arrangements – The Breckland Partnership has a constitution and terms of reference and is committed to an 
evidence based approach to managing and driving forward performance so that agreed outcomes are achieved. The 
alignment of its performance management arrangements to the SCS enables the Partnership to measure and manage 
progress on a comprehensive basis. The delivery of value for money and ensuring that the expected outcomes are 
delivered is paramount.  
 
Key partners – Public, private, community and voluntary sectors are brought together to tackle multi-faceted problems 
which require a wide range of responses from different bodies. Board voting members include Police, Fire, PCT, Peddars 
Way Housing (RSL), EDP (press), LSC, Norfolk County Council, Norfolk Chamber of Commerce, Area Partnerships, 
Voluntary Norfolk, NRCC and The Police Authority and Assoc. of Town and Parish Councils. 
 

 Issues and Evidence 
  

Number of migrants - Breckland is the destination for 30% of all economic migrants entering Norfolk from A8 countries. 
Between Jan 2002 – June 2008 there were 6,690 NI number registrations 2,110 (Poland), 1,950 (Portugal) 710 (Lithuania) 
and 290 (Latvia). A number of rural areas traditionally not accustomed to migration have particularly low levels of cohesion 
including Breckland. 
 
National Indicator 1 – % of people who believe people from different backgrounds get on well together in their local area; 
Breckland 62.8 % score (National average 79 %), this placed Breckland as 13

th
 worst out of 387 in the country (Ipsos Mori) 

and 68.4 % score (Place Survey) making it the 2
nd

 lowest district score in Norfolk. 

 

Growth agenda – As highlighted above, the 2001 census returns very high levels of White British residents Breckland at 
95.27%. However, the latest Office of National Statistics population estimates (June 2006) suggest an increase in 
population in Breckland to 128,300, with the share of the population who are White British decreasing to 92.1 %  and the 
Other White population increasing to 4.1 % (5,200 people). Thetford was recently awarded ‘Growth Point’ status which 
means the town will see considerable housing (6000), population and economic growth (5000 jobs) over the next twenty 
years. 

 

Specialist Cohesion Team report - Recognising the council’s innovative approach to building stronger integrated 
communities, Breckland was selected to host the first Specialist Cohesion Team. The aim of this national pilot was primarily 



to share good practice, identify what is working well in Breckland; where there are gaps in provision; and where sharing 
good practice from elsewhere might fill these gaps. The outcome of this collaborative work was a jointly authored report 
between the Department for Communities and Local Government and Breckland (with support from GO East), and reflects 
a determination at national and local levels to build resilient communities which are equipped to meet future challenges of 
in-migration and are characterised by a shared sense of belonging and purpose.  
 
The Specialist Cohesion Team report highlighted that resources in the voluntary sector for services to migrants were limited 
and dependant on the funding cycles. This meant that it was hard to provide consistent services to meet the continuing 
needs of migrants with respect to learning English and advice on a range of services such as housing, employment rights 
and immigration issues. Self-organizing migrant worker support groups also said that the lack of resources limited their 
ability to provide a range of services.  
 

 The Proposals 
  
1. Citizen’s Shop and Mobile Bus  
 
Description: The focus of this overarching project is to drive integration through the improved access to services for all 
sections of the community. The Citizen Shop will be open 2 days a week in Thetford as the principal retail, service and 
employment centre in the south of the district. The Citizen Bus (vehicle in place) will be fully equipped with all relevant 
translated information and IT equipment and will be mobile 3 days a week across the district to the other 4 market towns 
and rural communities. The Citizen Bus will also offer an outreach facility for homeless persons and will visit key locations 
such as employers, partner agencies, schools and road-show events. The staffing will consist of a Manager/Trainer and 4 
trained ‘Service Connectors’ with representation from Breckland Council, Norfolk County Council, Peddars Way Housing 
and community representatives. The opening times will be aligned to match the needs of the migrant workers and local 
communities therefore, evenings and weekends will form an essential part of the service. The service connectors will be 
highly trained to handle a wide range of issues including legal, business, employment, housing, crime and safety, tax, and 
appropriate signposting will be carried out where necessary. The Citizen Shop and Bus will connect up with the relevant 
consulates and resolve the lack of information available before migrants arrive in UK. This is an issue affecting service 
delivery - although there is some helpful information for migrant workers; many studies highlighted the fact that there is not 
enough to help them before they arrive in the UK. 
 
The project links directly to the SCS priority of ‘Improving Access to Services’ where hard to reach and marginalized groups 
exist across geographical communities of interest in the Breckland area’. The integration of some migrant communities has 
already taken place.  However, there needs to be further integration of those that are vulnerable and those that are living in 
rural isolation who remain on the periphery in particular, which this project will deliver in an innovative and integrated 
manner. 
 
As highlighted earlier, this proposal is based on the ‘INTI One-Stop-Shop Project: A New Answer for Immigrant Integration’ 
project (www.oss.inti.acidi.gov.pt).   
 
Cost - £400,000 
Lead partner – The Breckland Partnership (LSP) 
Key partners –  Breckland Council, Peddars Way Housing (RSL), Keystone Trust, META,  Norfolk Cohesion Network, Area 
Partnerships, CAB, Job Centre Plus, Norfolk County Council, Voluntary Norfolk, Norfolk Rural Community Council, Migrant 
Employers, Community Leaders. 
 
2. Training and Skills  
 
Description: The training and skills project will be dual focused on both staff and communities:  
 
Training for all front-line staff including council staff, partner agencies, public bodies (Police, Fire and PCT). Training will 
be focused on positive interaction, understanding different cultures, basic language skills, and effective signposting. In-
depth training will be provided for the ‘Service Connectors’ as detailed in Project 1 to form the core Service Connectors 
team who deliver at the Citizen’s Shop and Bus.  
 
Roles and responsibilities training for all communities to increase their understanding of what is acceptable behaviour, 
basic employment rights to include exploitation and discrimination, fire safety, road safety, domestic violence, petty crime,  
and crime reporting procedures etc. 
 
Volunteering there will be a programme with organisations to assist them in taking on volunteers, providing them with 
training to ensure that they are able to be welcoming and supportive of volunteers from diverse backgrounds. This project 
will link directly to the ‘Active Citizenship’ programme as detailed in the ‘Path To Citizenship.’ 
 
Pre-ESOL, ESOL and non-accredited English classes across the district. Tailored language courses will be provided 
that are relevant to the migrant learners needs. A blend of English and the native language will be used to ensure 
understanding with materials in key languages.  
 
Interactive Learning Resource to improve customer service and raise the awareness of migrant worker issues across 
partner organisations. An E-learning tool and DVD that is produced and facilitated by the Community Champions identified 
through this project together with local schools and youth groups and Breckland Youth Council.  The project builds on best 



practice from Kings Lynn and West Norfolk. 
 
Cost: £70,000 
Lead partners – Breckland Council, CAB, Voluntary Norfolk, GMB Union 
 
3. Communications  
 
Description – The focus is to provide better quality translated materials in both paper and e formats - to highlight the 
contribution and benefits that migrant communities bring and to provide a forum to increase our understanding and for their 
voices to be heard. 
 
Local Multi Community Forum: discreet funding for a range of projects and events inc. data gathering, events, and 
voluntary and community sector capacity building. Breckland’s strategic plans for tackling cohesion and migration issues 
would be fed into discussions with the Community Cohesion Network to inform joined-up working with the County remit. 
The forum will act as a co-coordinating role for the migration projects ensuring professional delivery, outcomes, and an 
evaluation report for each project. Community representatives would form a key partner.  
 
Myths and Legends: will be challenged through posters, adverts, articles and a promotional campaign which will also 
signpost migrants to appropriate agencies. Challenging and changing perceptions is crucial to delivering integration and 
cohesion. It is fundamental to define, test and then change perceptions of both individuals and groups. It will develop a 
more formal mechanism for addressing local media coverage which may reinforce negative stereotypes of local migrant 
communities. In addition, there is currently no consistent or systematic approach in place for challenging negative myths 
and misinformation concerning migrant communities. 
 
PR: Wayland Radio is a community radio predominantly run by volunteers including foreign nationals as staff and 
broadcasting foreign language shows. The radio will have a full time license from August 09 which will allow it to broadcast 
to the market Towns of Watton, Swaffham, Dereham and the isolated rural communities. The station will be utilized to 
promote the forthcoming projects and to expand the number of migrant communities who listen. The use of multi-lingual 
broadcasters will promote participation in their communities and stimulate debate. A project to integrate different 
communities will be coordinated through Wayland Radio, the facilities can also be utilized for Breckland Youth Council to 
record a podcast or assist in a broadcast. Other media tools will also be utilized in the PR of migration and the projects. 
 
Cost - £20,000 
Lead partners – A - Breckland Partnership (LSP), B – EDP,  C – B. Part (LSP) 
Key partners – Wayland Radio, Eastern Daily Press, Community Leaders, Local Employers, Mid Norfolk Association, 
META, Project Amigos, Breckland Partnership, Religious organisations and Breckland Council. 
 
4. Community Engagement 
  
Description – A range of highly engaging and interactive events will be co-ordinated to stimulate discussion, aid 
understanding, develop positive PR, integrate communities and partners and they will also serve to promote the other 
portfolio of migration projects.  
 
‘We Share the Same Sky’ - District wide tour of the production performing to young people, local employers, partner 
agencies such as Police, Primary Care Trust, Children’s Services, and Community representatives in all 5 towns of 
Breckland and delivering structured breakout sessions / discussions after each performance. The Issues to be addressed 
are the misconceptions of migrant workers, refugees and others that come to the UK, real stories and experiences of 
migrant workers, refugees and others that come to the UK. 

‘NEAD Project’ - NEAD’s stated aims are to: show the links that exist between people throughout the world; raise 
awareness about inequalities in our world and increase understanding of their causes; and, promote ways in which people 
can take action to create a more just and sustainable world. NEAD aims to work locally for global justice and equality. The 
project will involve schools and consider issues in relation to migration. This will be a project which takes place in a number 
of schools using workshops, this will be the first project organised through the LSP and it will therefore develop a further 
partnership arrangement. 
 
Cost - £20,000 
Lead partners - Breckland Partnership and NEAD  
Key partners – NEAD, Secondary Schools, Town Councils, Youth Clubs, Churches, Local Employers, Mid Norfolk 
association, META, SIMPLE, Project Amigos, CAB, Area Partnerships, Members, Norfolk County Council and other 
districts. 
 

 Geographical coverage 
 
Links with neighbouring authorities 
There will be opportunities to develop further links with a wide range of partner agencies both within and outside of the 
district. Due to the location of the Thetford Citizen Shop it is anticipated that it will attract visitors from neighbouring areas 
including South Norfolk, King’s Lynn and West Norfolk and Suffolk. The Citizen Bus will also visit the borders of other 
districts including North Norfolk and this may present opportunities to link directly to other authorities. In terms of scalability, 
the projects can be expanded and incorporate other districts or across the County(s). 



 
Sharing and learning 
Presentations and workshops offered to LSP Network and County Strategic Partnership and other key partnership network 
groups and meetings. Disseminate information through a wide range of media tools and publicity of events both internally 
and externally. Produce project reports with a user friendly evaluation of the individual aspects of each project and with 
clearly defined outcomes and delivery. Share best practice and the lessons learned within the County and beyond. Web 
links via Norfolk County Council website and District websites together with statutory organisations and voluntary sector 
partners across the County. There will be open access to documents and information throughout the project. The projects 
methodology, data, outcomes, costs etc will be freely available to all organisations. It is anticipated that the projects will 
form a best practice model in a rural setting that can be built upon to roll out elsewhere in the country. 
 

Project Outputs  

 
Citizen’s Shop and Mobile Bus 
 

• 5 highly trained and dedicated staff working as professional Service Connectors for all communities. 

• 8% increase in overall score of National Indicator 1 by the end of the funding period (April 11). 

• 75% overall target for positive interaction with the migrant communities. 

• Deliver a comprehensive range of services to customers targeting a high migrant and vulnerable proportion in district. 

• Quarterly reports to The Breckland Partnership LSP Board and Go East/CLG. 

Training and Skills 
 

• 5 Service Connectors trained to provide professional advice and guidance for all communities. 

• 120 trained frontline staff and partners in positive interaction and effective service delivery to migrant communities. 

• 100 migrants receiving roles and responsibilities training. 

• 10 migrants becoming active volunteers leading to ‘Active Citizenship’ 

• 8 number of employers / groups taking on migrant volunteers 

• 200 persons receiving language skills and English classes completed across the district. 

• 2000 persons across the district completing the E-learning tool  

• 1000 viewing the DVD produced by young people, migrant communities and Breckland Youth Council. 
 
Communications 
 

• Active engagement of community representatives with the Local Multi Community Forum through the LSP. 

• 10 projects receiving discreet funding and support from the Local Multi Community Forum. 

• Increased number of press articles promoting a positive message in relation to migrant communities. 

• 1000 number of direct web hits on the project web pages which are promoted. 
 
Engagement 
 

• 5 school performances during school hours (one in each market Town) 

• 1 evening performance (employers, district and county reps, migrants, press) 

• Between 400-600 people to watch the performances in total. 
 
 
 
 
 
 
 

Expected Outcomes 

Overall Outcomes and Vision for Project 
 

• A comprehensive range of basic citizen services to the migrant and vulnerable communities in rural areas. 

• To embed improved provision in all partners agencies to deliver sustainable, professional, integrated services. 

• To address the transitional impacts of migration in an innovative, cost-effective and integrated approach for all. 

• To build on existing good practice by The Breckland Partnership (LSP) and the Breckland partners and communities. 

• To foster the adoption of a new attitude to public services, thereby creating an efficient and dynamic environment. 

• Introducing schemes to gather and analyse information about the needs of different categories of communities through 
platforms for consultation, exchange of information between stakeholders and targeted surveys. 

• The partnership arrangements contributes to strengthening relationships of trust, exchange of experiences and 
recommendations, feelings of co-responsibility, and the increased participation of different partners.  

• Migrant organisations are involved as advisors in the setup and functioning of each of the 4 projects  

• The five services most affected (community safety, housing, children and young people, public health, skills) will be 
directly and/or indirectly targeted through the portfolio of projects. 

• The projects outlined in this proposal replicate the findings in the report ‘Migrant Workers in the East of England 



Executive Summary Autumn 2005. Namely: 1) migrant workers’ access to information, 2) migrant workers’ access to 
services 3) housing issues 4) skills issues related to language skills and difficulties in gaining re-qualifications 5) 
regional research in relation to the level of information about migrant working. 

 
Citizen’s Shop and Mobile Bus 
 

• Provide integrated solutions to the problems faced by both migrant citizens and all other communities, by providing all 
the services required to meet their needs, at a single point of contact.  

• Training of specialised staff to sort the various migrant and community requirements in order to better route users (by 
evaluating their queries and issues and verifying their documentation), thus contributing to speeding up the required 
procedures and access to services. 

• A holistic, comprehensive model - Citizen’s Shop and Bus contributes to improving efficiency in coordinating different 
actions and services and simplifies both access and resolution. 

• Contributes to minimising the distrust from communities accessing the services. 

• Serve to enhance a climate of cooperation and consultation between all of the stakeholders: Local Government, partner 
agencies, migrants, migrant-led community groups, employers, trade unions and the public.  

• Ensuring that integration is a two-way process, where the receiving society actively engages in adaptation. 

• A Citizen’s Shop and Bus will ease pressure on mainstream services and provide for better pooling of resources and 
information between organisations with relevant expertise in the area and to make efficiency cost-savings. 

• Engaging companies in debates on integration and linking governmental programmes with companies’ corporate social 
responsibility programmes. 

 
Training and Skills 
 

• To narrow the gap between Public Administration services and migrant citizens, namely by introducing socio-cultural 
mediators, and fostering cultural, language-orientated and emotional involvement among the staff. 

• Training specialised staff to oversee the various migrant and community requirements in order to better route users (by 
evaluating their issues and verifying their documentation), thus contributing to speeding up the required procedures. 

• Recruit learning champions from migrant communities and deliver a tailored package of Pre-ESOL and ESOL. 

• Developing training programmes and vocational upgrading that will strengthen the motivation and performance of public 
workers, private sector, voluntary sector, community groups and all Breckland communities. 

• Contribute to minimising the distrust from all the communities accessing the services. 

• Ensuring that integration is a two-way process, where the receiving society actively engages in adaptation. 

• Engaging companies in debates on integration and linking governmental programmes with companies’ corporate social 
responsibility programmes. 

• Integrating intercultural competence into both the recruitment process and training policies. 

• Reduction in the number of crime, homelessness and negative reports in relation to migrant workers. 
 
Communications 
 

• The active participation of community representatives from all communities will build cohesion and ownership. 

• The Breckland Partnership will act as a co-coordinating role for the migration projects ensuring professional delivery, 
value for money, outcomes, and a full evaluation report for each project.  

• Significant contributions to the dissemination of a positive message to the receiving society in relation to migration; and 
of a positive image of the State to the migrant population. 

• A decrease in the negative PR and media coverage (myths and legends) surrounding migrant communities. 

• Ensuring that integration is a two-way process, where the receiving society actively engages in adaptation. 

• Engaging businesses in debates on integration and linking governmental programmes with companies’ corporate social 
responsibility programmes. 

 
Community Engagement 
 

• Increased understanding and engagement of migrant communities and their needs, background and contributions. 

• A positive message disseminated to all those attending and those not through media coverage and workshops. 

• The promotion of the other projects to assist in their success in delivering positive outcomes and outputs. 

• Development of further partnership working with partners, schools, businesses, and across boundaries. 

Performance Management  
 

 Monitoring and evaluating 
The projects will be measured according to the ‘numbers’ utilizing the services and through partner feedback. The projects 
will be monitored and evaluated by the Breckland Partnership and the lead and assisting partner agencies. Evaluation 
reports will be completed for each part of the 4 projects. The Local Multi Agency Forum will act as a ‘critical friend’ and the 
diverse community groups attending will act as a co-coordinating role for the migration projects ensuring there is 
professional delivery and sustainable outcomes. Customer satisfaction  forms completed by all participants and partners.  
Tailor projects to the needs of the audience through consultation. Workshops for a county wide audience to share and 
evaluate.  
 

 Exit strategy 



 This funding provides a unique opportunity to trial in-depth engagement and the delivery of services in an innovative and 
customer focused way. A successful trial over the two year period should lead to the realignment and focus of existing 
resources, thus allowing the service to continue post project funding without risk and disruption to the current service that is 
offered.  If successful the proposal (trial) can readily be replicated in similar rural local authority areas. 

  

Innovative Practice 

 
Citizen’s Shop (Portuguese Consulate Model) There is an opportunity to invite private companies or entrepreneurs to set 
up branches or businesses catering specifically for One-Stop-Shop users; in order that time spent waiting to use a service 
can be spent fruitfully. There is a further cost-saving aspect to making space available for private services in that this can 
be rented out at a fee to the private entities involved. (e.g. Post Office, ATM, Money Transfer, Internet Access, 
Photocopying, Passport Booth.  This approach is informed by recent research in South Lincolnshire that highlighted the 
difficulties migrant communities have in accessing private sector facilities, e.g. bank accounts, and builds on the standard 
one stop shop model by engaging key local business in the delivery platform. 
 
Citizen’s Mobile Bus (rural communities) This funding application has a broad portfolio of projects that will capture a 
wider audience across different generations, backgrounds, cultures, areas, interests and the sharing of the data and 
outcomes will be disseminated across the region and beyond. It will deliver the projects across the funding period to ensure 
positive media coverage through a variety of media resources.  Furthermore, the ‘INTI One-Stop-Shop Project: A New 
Answer for Immigrant Integration’ project, which informs this proposal, will be extended by a mobile provision that satisfies 
the needs of particular rural communities. 
 
These four projects will contribute to the integration and access to services for all communities by developing a number of 
instruments that should guarantee accessibility, equal treatment and the provision of coherent information. 
 

Total grant required £ 510,000 over funding period 2009-2011 

2009 2010   Annual grant required if project is for more than 1 
year £350,000 £160,000 

Expected start date July 2009 

Expected date of completion July 2011 

Name:   Mark Fretwell  
LSP Officer 
Breckland Council 

Signature  

Application completed by  1 

Date 24/03/09 

Name Trevor Holden 
Chief Executive 
Breckland Council 

Signature  

Application endorsed by  2 

Date 24/03/09 

 


